Patient guide
A step by step
guide to our
patients

We have prepared this guide to assist you if you are considering (or have
planned) surgery with Mr Rochira. In addition to answering the
questions that most of our patients have about their surgery, this guide
also explains Mr Rochira’s fee structure and includes important
information on how we handle and protect your personal data. If after
reading this guide you still have questions, then of course please do not
hesitate to contact us. We are here to help.

A step by step
guide to our
patients

Mr Rochira is a Consultant Plastic &
Reconstructive
Surgeon
and
registered as a plastic surgeon in Italy
and the United Kingdom. In the United
Kingdom, Mr Rochira is listed on the
General Medical Council’s Specialist
register in Plastic Surgery.
Mr Rochira is a member of the
following professional bodies:
•
•
•
•

International Society of
Aesthetic Plastic Surgery (ISAPS)
British Association of Plastic Reconstructive and Aesthetic
Surgeons (BAPRAS).
Italian Association of Aesthetic Plastic Surgery (AICPE)
Italian Society of Ultrasound in Medicine and Biology (SIUMB)

Mr Rochira carries out a wide range of surgical and non-surgical
cosmetic and reconstructive procedures.
Mr Rochira offers pre-operative consultations and screening for all
surgical procedures and provides post-operative care and review
appointments for all patients following their surgery.
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Your first
consultation with
Mr Rochira

This is Mr Rochira’s chance to get to know you and discuss whether the
treatment you have chosen is the best way forward for you. He will
ascertain your expectations and then discuss realistically what results
could be achieved with treatment. An examination will be carried out
and measurements and photographs will be taken to note any
irregularities/asymmetry.
It is important for anyone considering cosmetic surgery to realise that it
can satisfy many needs and for some people often provides that extra
measure of confidence, which may otherwise be difficult to achieve.
However, it is not the answer to life’s problems and the decision to have
cosmetic surgery should only be taken after careful consideration.
Should you require a chaperone for this or any other appointment
please let us know, prior to the day of the consultation. You may bring a
friend or family member with you as chaperone or else with sufficient
prior notice we may be able to arrange for a chaperone to be present.

Your Treatment
Plan

Mr Rochira will discuss your options when it comes to the proposed
procedure and will ensure that you make an informed decision that
works around your lifestyle and needs. Following this discussion and
examination, Mr. Rochira may advise you that it is not in your best
medical interests to proceed with surgery. The consultation fee is not
refundable if you are deemed unsuitable at the initial or second
consultation.
Your Medical History
it is important that you provide Mr Rochira with accurate information
detailing every aspect of your past medical history, including any
illnesses, operations, drugs – including recreational, allergies and any
significant family history of disease, e.g. Breast cancer. Your personal
safety is paramount and if you withhold any relevant information then
you are potentially placing your own safety at risk. Please also include
previous treatments that you have had to the area where you are
seeking surgery.
GP Information
Your GP is responsible for you day to day healthcare and as part of
understanding your medical history, Mr Rochira strongly recommends
that you keep him/her advised if you are going to proceed with a
cosmetic surgical procedure. However, we are obliged to point out that
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you have every right to keep the matter private if you wish to do so and
we will seek your consent to contact your GP for supporting background
information about your health status. In certain circumstances, it may
be necessary, prior to surgery, for us to contact your GP and/or any
other relevant specialist that you may have seen previously. This is
entirely for your own safety.
Risk of Complications
Any surgical operation or procedure carries with it the risk of
complications. The fact that cosmetic surgery is voluntarily undertaken
does not mean that complications may not occur. Mr Rochira will
discuss the main potential risks of surgery associated with you during
your consultation. The conditions and risks associated specifically with
your surgery are detailed in your pre-op worksheet that you will sign at
your first consultation with Mr Rochira. Please ask Dr Rochira or his
secretary if you would like to have a copy of your pre-op worksheet. As
a patient it is important that you balance the potential risk of
complications with the potential benefits to you of having the surgical
procedure.

The Follow-up
Information and
Call

Following your initial consultation with Mr Rochira, we will get in touch
with additional written information about the specific procedure you’re
interested in and answer any questions that you may have.
We will explain the following aspects of the patient pathway with you
including.
•
•
•
•
•

The process from Mr Rochira’s consultation to the day of surgery
itself and the aftercare provided;
The services and facilities that Mr. Rochira provides;
If appropriate, to discuss treatment date availability, and
Explain the fee structure and all associated financial issues
However it is important to appreciate that it is not the intention
of this telephone conversation to discuss clinical/medical
matters or to assist you to make any clinical decisions.
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Your Second
Consultation, if
required

All patients have the opportunity for a second consultation in order to
help them to decide whether to proceed with surgery. This second
consultation will be held at least 14 days after the first and it is another
opportunity for you to ask any further questions and for Mr Rochira to
carry out further assessments if needed. The second consultation fee is
£100 and is waived if you have already booked your surgery and paid a
deposit.
Cosmetic surgery is a purely elective procedure and careful
consideration should be given to both the potential benefits and the
risks, before making a decision to proceed. Mr Rochira always
recommends that following the first consultation with him you
allow a period of at least 14 days before making a decision to
proceed with surgery. This is all about giving you the time and space
to consider your options.
If you decide to proceed with surgery then Mr Rochira may carry out a
pre-admission consultation at the second consultation, or else that may
occur at a later date.
Once you have decided that you wish to proceed with surgery, we will
book you in for the procedure and explain the next steps. We will then
send you a pre-admission letter with everything you need to know
before your procedure.

Pre-admission
Consultation

A pre-admission consultation is carried out either by Mr Rochira on the
date of your second consultation or it may be carried out by a nurse at
the clinic/hospital. You will be asked to provide detailed medical
history and home circumstances, medications you might need to stop
prior to surgery. At this time, we will take blood sample from you and
MRSA swabs as part of the pre-op assessment as needed.
Mr Rochira is only able to provide you with the best advice if you provide
him with every aspect of your past medical history. This is including
illness, operations, drugs, allergies and any significant family history of
disease.
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Your personal safety is paramount in Mr Rochira's mind. If you withhold
any relevant information then you are potentially placing yourself at
risk.
We will require your written consent to contact your GP to request
certain information about your medical history and so please ensure
that you have the details of your GP practice with you.
In the interest of patient safety, all patients are assessed against our
patient selection criteria and the specific hospital regulations. Following
your consultation and review of your past medical history, Mr Rochira
or pre-operative nurse will choose any pre-operative tests considered
appropriate, most of which are routine blood tests. If necessary, Mr
Rochira may request further tests such as ECG, X-Ray, scan or specialist
assessment and these tests will involve additional fees as only routine
tests and screening programs are included in your inclusive fee package.
Mr Rochira will advise you of any such fees that you will be required to
fund yourself. You must understand that medical information and tests
will help to reduce operative risk and encourage a smooth postoperative recovery and if you do not agree to additional tests
recommended by Mr Rochira then it may not be possible for you to
proceed with surgery.
For some patients the collation and review of all this information can
take longer than expected and it may be necessary to postpone or cancel
planned surgery. We always try to give as much notice as possible but
your surgery could be cancelled for medical reasons at any point in the
pathway, up to and including on the actual day of surgery. If this is the
result of discrepancies between your medical history and GP letter or
missing important information, a cancellation fee may apply.
Patient Photographs – All patients are required to have pre, intra and
post-operative photographs taken for their confidential medical record
and for legal purposes. Mr Rochira will not provide surgery to patients
who decline to have such photographs taken.

Consent forms for
Surgery

Consent forms must be signed to ensure that before your operation you
and Mr Rochira are both in agreement about the procedure that has
been planned for you. The consent forms are also used to ensure that
you understand all of the potential benefits and complications of the
chosen procedure.
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You will not be able to proceed with any treatment from Mr Rochira
unless all consent forms are completed.

Day of Surgery
Every patient is unique and individual. We will give you all the personal
information you need for your surgery. Depending on which operation
you are having, you may be required to stay overnight in hospital.
Whilst you are in hospital your food, care and medication are all
included in the price.
We advise that you bring an overnight bag including comfortable clothes
to travel to and from the hospital and make travel plans on returning
home prior to this day. Please note, you cannot drive home following
your procedure and so you will need to arrange transport in advance.

Your After Care
After surgery, you will receive comprehensive advice on how to care for
yourself during your recovery. In addition, there will be post-operative
appointments to attend which is part of our ongoing care is for as long
as you need it. After all, your recovery is a completely individual process
and caring for you throughout is a big part of our aftercare promise to
you. We will also arrange regular follow-up calls and review to check on
your progress, answer any questions you might have and advise on
anything that might help your recovery.

Surgery Fees &
Deposit

Following your 1st consultation with Mr Rochira you will receive a full
quotation and the anticipated cost of your surgery.
A deposit will
always be required at the time of booking your surgical procedure and
the amount of the deposit will depend upon the procedure. All fees for
private consultations and surgery with Mr Rochira are payable to
Nuforma Limited.

Rescheduling of
Surgery

If you book a date for surgery and decide to reschedule, no
rescheduling fee will apply if you give us at least 30 days notice. If you
provide less than 30 days notice a rescheduling fee of £250 will apply if
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surgery is postponed up to 90 days later. If surgery if postponed longer
that 90 days, a higher fee (up to £500 may apply).

Cancellations and
Refunds

When a patient confirms a date for their surgery, Mr Rochira will set
aside time in his diary for the operation and also book an operating
theatre for the operation. Therefore in certain circumstances,
cancellation fees will apply.
If you provide us with 14 days to 48 hour’s notice that you wish to cancel
your surgery, the cancellation fee is 50 % of the total fee for the
surgery.
Cancelling less than 48 hours before the surgery the cancellation fee is
100% of the total fee for the surgery.
The Consultation Fee with Mr Rochira is 100% non-refundable at
all times. For the avoidance of doubt, the consultation fee is nonrefundable even if you are deemed unsuitable for surgery, or if you
decide for whatever reason, not to proceed with surgery.

Readmission
Policy

Up to 1 year after your original surgery
If after your operation, you experience any clinical complications and Mr
Rochira agrees that further surgery is appropriate to address these,
then Mr Rochira will provide all surgical and hospital services free of
charge; although any personal expenses such as travel costs or loss of
earning are the patient’s own responsibility.
Please note, that the assessment of the outcome of a cosmetic surgery
procedure involves a great deal of subjectivity. If Mr Rochira decides in
his sole professional opinion that the results of your surgery are within
the normal limits, then further surgery will not be possible.
Mr Rochira cannot commit to providing continuing surgery under the
terms of the readmission policy if the results of the surgery provided has
been affected by changes in life style, pregnancy, illness or the natural
aging process.
This policy will not apply if a patient fails to attend review appointments
or follow the advice and guidance of Mr Rochira or his clinical team.
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After 1 year of the date of your original surgery
Usual fees will apply for any readmission that occurs more than 1 year
from the date of the first surgical procedure.

Complaints Policy

Mr Rochira uses third party facilities to perform surgery, hence cannot
be responsible for any aspect of hospital care that you are not happy
with.
In the event that you are unhappy with any aspect of your surgery,
please initially contact Mr Rochira who will in the vast majority of cases
be able to resolve matters himself.
You are entitled to have a second opinion by a different qualified Plastic
Surgeon, however you will be responsible for any cost incurred. If you
would like a second opinion then Mr Rochira will be happy to suggest
the names of suitably qualified and experienced professional colleagues.
If you wish to make a formal complaint, you should do so by email sent
to info@dariorochira.co.uk
For reason of data protection and patient confidentiality, we will only
acknowledge receipt of your complaint by email, response/s will be sent
in writing, and we will therefore require your address. We may also
require further information from you for verification purposes.
A complaint should be made as soon as possible and within 1 month of
the date of the event which is the subject of the complaint or 1 month
after the matter first came to the attention of the complainant. A written
acknowledgement will be sent within 5 working days and our formal
response will be sent within 30 working days. If we need longer to
provide our formal response then we will inform you.

Privacy
Information

Nuforma Limited is registered with the Information Commissioner and
all informations you provide will be kept confidential and processed in
accordance with the obligations imposed by the Data Protection Act
2018 and Regulation (EU) 2016/679 (General Data Protection
Regulation).
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A summary of how
information in
your medical
record is used

Mr Rochira handles medical records in-line with laws on data protection
and confidentiality.
We share medical records with those who are involved in providing you
with care and treatment including any hospitals where you may be
booked into or admitted for surgery to be carried out by Mr Rochira.
In some circumstances we will also share medical records for medical
research, for example to find out more about why people get ill.
We share information when the law requires us to do so, for example, to
prevent infectious diseases from spreading or to check the care being
provided to you is safe.
You have the right to be given a copy of your medical record.
You have the right to object to your medical records being shared with
those who provide you with care.
You have the right to object to your information being used for medical
research and to plan health services.
You have the right to have any mistakes corrected and to complain to
the Information Commissioner’s Office. Please see the specific privacy
notices on our website or speak to a member of staff for more
information about your rights.
Our full Privacy Notice is contained in the next section.
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Privacy Notice
This Privacy Notice describes the personal data we collect from you and the uses we make of it:
(i)
(ii)
(iii)

to provide you with healthcare and for related activities,
for medical research purposes, and
so we can meet our legal requirements.

Our Contact Information (Data Controller)
NUFORMA LTD
WELLINGTON HOUSE
273-275 HIGH STREET
LONDON COLNEY, HERTFORDSHIRE
AL2 1HA
TELEPHONE: +44 (0) 7738233604
EMAIL: info@dariorochira.co.uk
References to ‘we’ or ‘us’ in this Privacy Notice or document is in all cases a reference to
NUFORMA LTD.
What personal data do we collect?
The personal data we collect depends on whether you just visit our website or visit us as a patient. If
you visit our website, you do not need to provide us with any personal data. However your browser
transmits some data automatically, such as the date and time of retrieval of one of our web pages, your
browser type and settings, your operating system, and the last web page you visited.
If you are a patient, personal data is required in order to provide you with medical treatment and related
purposes such as contacting you to confirm appointments, scheduling stays at a hospital where you may
be admitted for surgery, processing payments for your surgery. It may also be required to provide you
with marketing information if you have consented to us contacting you for this purpose or if we have
another legal basis to contact you.
The types of data we may collect includes but is not limited to:
•
•
•
•
•
•
•
•
•

Your name, address, date of birth and your contact information
Details of your next of kin
GP name and address
Financial information
Health insurance information
Confidential correspondence from other health care providers
Your medical history
Information that you provide on consent forms that you complete
Digital images or photographs
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Unfortunately, the transmission of information via the internet is not completely secure. Although
we will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to us over the internet. Once we have received your information, we will use strict
procedures and security features to try to prevent unauthorised access.
Under data protection legislation, we must have one of a number of reasons for processing your
personal data. Below we outline the basis we rely upon and an example of some of the purposes
for which the data is used.
Consent – in some situations we ask for your consent to process your data for the purpose that
we have identified on the document seeking your consent. For example we may ask you if you
wish to receive our newsletters which are sent by email.
Contractual Obligations – sometimes we may need your data to fulfil our obligations to you, for
example if you wish to book an appointment with us we may need your payment details, address
and contact details to confirm the appointment.
Legal Compliance – there may be situations where we are required by law to process your data.
For example, we may require you provide proof of ID and age prior to treatment.
Legitimate Interests – we may require your data to pursue our interests in a way that might
reasonably be expected as part of running our business and which does not significantly impact
upon your rights or freedom. For example we will use the contact details you provide, to
call/SMS/email you regarding any enquiry you make about us.

Handling of Sensitive Personal Data
Some information that you provide to us will be classified under the Data Protection Act 2018 and
Regulation (EU) 2016/679 (otherwise known as the General Data Protection Regulation) as
special category data or sensitive data. Below is the additional legal basis that we rely upon for
the handling of your sensitive personal data.

Part 1 – Providing you with healthcare
We keep medical records confidential and comply with the General Data Protection Regulation.
We hold your medical record so that we can provide you with safe care and treatment.
We will also use your information so that we can check and review the quality of the care we
provide. This helps us to improve our services to you.
•

We will share relevant information from your medical record with other health or social
care staff or organisations when they provide you with care. For example, we will share
information when we refer you to another healthcare professional, clinic or hospital. Or we
may send details about your prescription to your chosen pharmacy.

•

For more information on how we share your information with organisations who are
directly involved in your care can be found below.
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•

You have the right to object to information being shared for your own care. Please speak to
us if you wish to object. You also have the right to have any mistakes or errors corrected.

Other important information about how your information is used to provide you with
healthcare
Safeguarding
•

Sometimes we need to share information so that other people, including healthcare staff,
children or others with safeguarding needs, are protected from risk of harm.

•

These circumstances are rare.

•

We do not need your consent or agreement to do this.

•

Please ask us if you would like to know more information about this.

We are required by law to provide you with the following information about how we handle your
information.
Purpose of the
processing

•

To give direct health or social care to individual patients.

•

For example, when a patient agrees to a referral for direct
care, such as to a hospital, relevant information about the
patient will be shared with the other healthcare staff to
enable them to give appropriate advice, investigations,
treatments and/or care.
To check and review the quality of care. (This is called audit
and clinical governance).

•

Lawful basis for
processing

These purposes are supported under the following sections of the
GDPR:
Article 6(1)(f) ‘…for the purposes of the legitimate interests
pursued by the controller…’; and
Article 9(2)(h) ‘necessary for the purposes of preventative or
occupational medicine for the assessment of the working
capacity of the employee, medical diagnosis, the provision of
health or social care or treatment or the management of
health or social care systems and services...”
Clinic staff will also respect and comply with their obligations under
the common law duty of confidence.
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Recipient or
categories of
recipients of the
processed data

The data may be shared with:
• healthcare professionals and staff employed by or working
with Mr Rochira in the provision of your care;
• hospitals where you have been or are going to be admitted;
• your general practitioner (‘GP Clinic’);
• out of hours services;
• diagnostic and treatment centres;
• private health insurance companies;
• any third parties engaged by us for the provision of
telephone answering and appointment management
services;
• or other organisations involved in the provision of direct
care to individual patients, and
• the Data Processor (as that term is defined in the GDPR) who
manages any infrastructure for us, including our email
network.

Rights to object

Right to access and
correct

Retention period

•

You have the right to object to information being shared
between those who are providing you with direct care.

•

This may affect the care you receive – please speak to us if
you have any concerns.

•

You are not able to object when information is legitimately
shared for safeguarding reasons.

•

In appropriate circumstances it is a legal and professional
requirement to share information for safeguarding reasons.
This is to protect people from harm.

•

The information will be shared with the local safeguarding
service Westminster Social Services.

•

You have the right to access your medical record and have
any errors or mistakes corrected. Please speak to us if you
wish to know more about this.

•

We are not aware of any circumstances in which you will
have the right to delete correct information from your
medical record; although you are free to obtain your own
legal advice if you believe there is no lawful purpose for
which we hold the information and contact us if that legal
advice confirms a different view.

Medical records will be kept in line with the law and national
guidance.
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Right to complain

You have the right to complain to the Information Commissioner’s
Office. If you wish to complain follow this link
https://ico.org.uk/global/contact-us/ or call the helpline 0303 123
1113

Data we get from other We may receive information about your health from other
organisations
organisations who are involved in providing you with health and
social care. For example, we may request information from your GP
to help us determine your suitability for surgery, or if you are
admitted to hospital for treatment or an operation, the hospital may
send us information regarding your treatment there. This means
your medical record at our clinic is kept up-to date when you
receive care from other health professionals.

Part 2 – How your information is used for medical research
Medical research
We may share information from medical records:
•

to support medical research when the law allows us to do so, for example to learn more
about why people get ill and what treatments might work best;

•

we may also use your medical records to carry out our own research.

This is important because:
•

the use of information from medical records is very useful in developing new treatments
and medicines;

•

medical researchers use information from medical records to help answer important
questions about illnesses and disease so that improvements can be made to the care and
treatment patients receive.

We will share information with external medical research organisations only with your explicit
consent or when the law requires us to do so.
You have the right to object to your identifiable information being used or shared for medical
research purposes. Please speak to the practice if you wish to object
We are required by law to provide you with the following information about how we share
your information for medical research purposes.
Purpose of the
processing

Medical research and to check the quality of care which is given to
patients.
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Lawful basis for
processing

The following sections of the GDPR mean that we can use medical
records for research
Article 6(1)(e) – ‘processing is necessary for the performance of a task
carried out in the public interest or in the exercise of official authority
vested in the controller’.
Article 9(2)(a) – ‘the data subject has given explicit consent…’
For medical research the data will be shared with 3rd parties with
whom we have agreed to carry out research activities from time to
time.

Recipient or
categories of
recipients of the
processed data
Rights to object and
the national data optout

You have a right to object under the GDPR to information that
identifies you being used or shared for medical research purposes.
Please contact us if you wish to opt-out.

Right to access and
correct

Retention period
Right to complain

•

You have the right to access your medical record and have any
errors or mistakes corrected. Please speak to a member of staff
if you wish to know more about this.

•

We are not aware of any circumstances in which you will have
the right to delete correct information from your medical
record; although you are free to obtain your own legal advice
if you believe there is no lawful purpose for which we hold the
information and contact us if that legal advice confirms a
different view.

Medical records will be kept in line with the law and national
guidance.
You have the right to complain to the Information Commissioner’s
Office. If you wish to complain follow this link
https://ico.org.uk/global/contact-us/ or call the helpline 0303 123
1113

Part 3 – How your information is used to meet legal requirementsù
How your information is shared so that we can meet our legal requirements
The law requires us to share information from your medical records in certain circumstances.
Information is shared so that Public Health England can, for example
•
•
•

plan and manage services;
check that the care being provided is safe;
prevent infectious diseases from spreading.
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We may need to share information with the Care Quality Commission and the local health
protection team (or Public Health England) when the law requires us to do so. Please see below
for more information.
We must also share your information if a court of law orders us to do so.

Care Quality Commission (CQC)
•

The CQC regulates health and social care services to ensure that safe care is provided.

•

The law says that we must report certain serious events to the CQC, for example, when
patient safety has been put at risk.

•

For more information about the CQC see: http://www.cqc.org.uk/

Public Health
•

The law requires us to share data for public health reasons, for example to prevent the
spread of infectious diseases or other diseases which threaten the health of the
population.

•

We will report the relevant information to local health protection team or Public Health
England.

•

For more information about Public Health England and disease reporting see:
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-toreport

We are required by law to provide you with the following information about how we handle your
information and our legal obligations to share data.

Purpose of the
processing

Compliance with legal obligations or court order.
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Lawful basis for
processing

The following sections of the GDPR mean that we can share
information when the law tells us to.
Article 6(1)(c) – ‘processing is necessary for compliance with a legal
obligation to which the controller is subject…’

Recipient or
categories of
recipients of the
processed data

Article 9(2)(h) – ‘processing is necessary for the purpose of
preventative…medicine…the provision of health or social care or
treatment or the management of health or social care systems and
services...’
• The data will be shared with the Care Quality Commission.
• The data will be shared with our local health protection team
or Public Health England.
• The data will be shared with the court if ordered.

Rights to object and
the national data optout

There are very limited rights to object when the law requires
information to be shared but government policy allows some rights of
objection as set out below.
Public health
• Legally information must be shared under public health
legislation. This means that you are unable to object.

Right to access and
correct

Care Quality Commission
• Legally information must be shared when the Care Quality
Commission needs it for their regulatory functions. This means
that you are unable to object.
Court order
• Your information must be shared if it ordered by a court. This
means that you are unable to object.
• You have the right to access your medical record and have any
errors or mistakes corrected. Please speak to a member of staff
if you wish to know more about this.
•

Retention period
Right to complain

We are not aware of any circumstances in which you will have
the right to delete correct information from your medical
record; although you are free to obtain your own legal advice
if you believe there is no lawful purpose for which we hold the
information and contact us if that legal advice confirms a
different view.

Medical records will be kept in line with the law and national
guidance.
You have the right to complain to the Information Commissioner’s
Office. If you wish to complain follow this link
https://ico.org.uk/global/contact-us/ or call the helpline 0303 123
1113
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How we protect your data
we take the security of your data seriously and take all appropriate steps to protect it from
unauthorised access, loss and misuse. We never sell any of your personal data for any purpose.
Any sensitive personal data we may collect (such as what is part of your medical records) is never
used for marketing purposes and access to such data is further restricted.
Who do we share your personal data with?
We use third parties to support, manage or deliver some of our day to day business services. As
a result, we may share non-sensitive personal data (such as phone numbers, email addresses and
IP addresses) with the following types of companies that we work with:
•

Companies that help us deliver our emails and electronic communications with you.

•
Companies and contractors that support our website, phone handling and other
IT/business systems.
Changes to this Privacy Policy
We may update this privacy policy from time to time to reflect how we use your personal data.
We will make reasonable efforts to notify our current patients of major changes to this policy that
will have a significant impact on their rights. We may post a new version of this policy on our
website or we may email it to affected patients if we hold your email address.
Any Questions?
If you have any questions relating to how we use your data that is not covered in this policy then
please email info@dariorochira.co.uk.

DR. DARIO ROCHIRA

Plastic Surgeon
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